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ABOUT THE REPORT

Sustainable Tourism is the practices that minimise the damages that tourism may cause
to the natural environment and local people's culture in order to protect the future of the
destination and maximise its contribution to the regional economy. In this direction, we
aim to share the progress we have made since 2022 and the results of the study so far
with our senior management, employees, guests, suppliers and all other partners, and
thus increase the awareness we will create at this point and turn our intentions into
common goals and achievements with the greater participation of all parties in the studies

we have been able to realise so far and plan to realise.

As AYDINBEY GROUP HOTELS, informing our stakeholders about our activities and their
impacts in a transparent and effective manner is one of our prioritised activities. The
Sustainability Report prepared in this context includes the following data for the period
2023-2024;

« Environmental, social and economic performance evaluation of our facility,

« Our policies, which are the path we follow to maintain our performance,

« Targets set to improve this performance,

« Measured performance results,

»  Our sustainability activities



AYDINBEY KING'S PALAC

Since 2008, Aydinbey King's Palace Hotel, which has been serving in Antalya Evrenseki region since 2008,
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serves its guests with Ultra All Inclusive accommodation concept for 12 months of the year with its 23300
m2 area and 359 room capacity.

With a service concept based on guest satisfaction and environmental sensitivity, it works to adapt to the
tourism sector that develops every year and to raise quality standards.

With the renovation process carried out in 2024, our hotel focused on offering more sustainable solutions in
areas such as energy efficiency, water saving and waste management. In this process, innovative practices
were included, taking into account both guest experience and environmental impacts.

This report aims to share with the public the steps taken by Aydinbey King's Palace Hotel in line with its

goal of contributing to sustainable tourism and its future vision.
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OUR BRANDS
= AYDINBEY KING'S PALACE & SPA

= AYDINBEY QUEEN'S PALACE & SPA
= AYDINBEY FAMOUS RESORT

= AYDINBEY GOLD DREAMS

= AYDINBEY PARK OTEL

= SIU COLLECTION
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OUR SUSTAINABILITY TEAM

SUSTAINABILITY TEAM LEADER

EMPLOYEE
EPRESENTATIVE

ENVIRONMENT
EPRESENTATIVE

CULTURAL
HERITAGE AND
NATURAL AREA
EPRESENTATIVE

ENERGY
MANAGEMENT
EPRESENTATIVE

GUEST
EPRESENTATIVE

STAKEHOLDERS
EPRESENTATIVE

SOCIAL
RESPONSIBILITY
EPRESENTATIVE
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OUR CERTIFICATES

s
TURKIYE
SUSTAINAELE
TOURISM

N /

Cortifiedto

REPUBLIC OF TORKIYE GSTG

MINISTRY OF CULTURE AND TOURISM
& CONTROLUNION

GSTC Certification Code: GSTC HACUTR220039

Sustainable Tourism
CERTIFICATION

[This certification recommended by Tlrkiye Tourism Promotion
and Development Agency is issued by Control Union Certifications
B.V.

Control Union Certifications B.V. is accredited by GSTC and its
accreditation coverage is published at www.gstcouncil.org

AYDINBEY KINGS PALACE OTEL

Based on an audit according to the requirements stated in the
Torkiye Sustainable Tourism Standard, Version 1.0, 19 May 2022;
which is Recognized by GSTC and a signed contract, Control Union
Certifications herewith certifies that the facility listed above is found
to be in compliance with TOrkiye Sustainable Tourism Standard,
Version, 1.0 19 May 2022. This guarantees that the criteria for
managing Sustainable Tourism certified tourism services have been
met.

Tugice TAPAN YUNLU
System and Tourism
Certification Manager

N

Certification Number CU-5T-AY-0044
Date of First Certification 21/11/2022
Issued On 19/11/2024

Date of Expiry 18/11/2025

Facility Type
Accommodation Facility

TURKIYE TURIZM
TANITIM VE GELISTIRME
AJANSI

Sustainable Tourism Certificate
2024
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OUR CERTIFICATES

CERTIFICATE

Odak Beigelendirme, bu sertifika ile
Odak Beigelendirme confirms that

AYDIN UNLUER TURIZM GIDA TICARET VE SANAYI
ANONIM SIRKETI
AYDINBEY KINGS PALACE HOTEL

Evrenseki Mahallesi 24 Sokak No:6 Manavgat/ANTALYA

ISO 9001:2015

Standard sartlanina uygun bir "Kalite Yonetim Sistemi' kurdugunu ve asagidaki
kapsamda uyguladigin onaylar
This certificate Is granted 1o the organization mentioned above to certify that a '‘Quality Management
System’ in accordance with standard's clauses is astablished and being implemented

Otelcilik Hizmetleri Sunumu
Hotel Services Presentation

PROVAL

Sertifika No Bitig Tarihi
Certificate No Data of Extending

AY K870 12122025

Sertifika Tarihi Gegerlilik Tarihi
Date of Granting Dato of Renewing
13.12.2024 12122027 ) vs sm‘nm

&mﬁk- gesenlik stresi Oc yidie Baigenin gacenily, gizetion denstimiednin
on 3) b anyls perceleglivmesing bad vdir. Sertificanin geceriRi
nmnlmcn !eyd odilebiby 752/ 0801.2017/ Revat
of the cerlffcate is 3 yesrs thidkynln:mmhmnhﬂm
u jaa at leas, The vaiktty of the
002207 Al
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pization g
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O, 19/0

\pternat;
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:

9001:2015

Kalite Yonetim Sistemi

ISO 9001:2015
Quality Management System
2024
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22000:2005
Gida Giivenligi

Z/ODAK

CERTIFICATE

Odak Belgelendirme, bu sertifika ile
Ddak Belgelendirme confirms that

AYDIN UNLUER TURIZM GIDA TICARET VE SANAYI
ANONIM SIRKETI
AYDINBEY KINGS PALACE HOTEL

Evrenseki Mahallesi 24 Sokak No:6 Manavgat/ANTALYA

ISO 22000:2018 ISO 22000:2018

Standard sartlanina uygun bir ‘Gida Gavenligi Yonetim Sistemi' kurdugunu ve
asafjidaki kapsamda uyguladigini onaylar

This certificate is granted 1o the organization menticned above to certify that a ‘Food Safaty Food Safety M a n a g e m e nt Syste m

Management System’ in accordance with standard's clauses is and being

Kategori:E / Category:E 0
Otelcilik Hizmetleri Sunumu 2 24

Hotel Services Presentation

PROVAL

Sertifika No Bitig Tarihi
Certificats No Date of Extending

AY G870 12122025

Sertifika Tarihi  Gegerillik Tarihi 4 g b
Date of Granting Date of Renewing 3 ENNS

2
13.12.2004 12.12.2027 VEERDT BN

Sertfica gecadik sivesi U yidir Beigenin geceriligi gizetim daretmiarinin
ikda e a2 1 defa) baganya Qerceklestidimesine badiidir. Sertifianin qeceriigl
adresindon teyid adiabilic .52/ 06412007/ fev bt
0 of e carfificate is 3 years The vebdity of e certficae  relamd wib
st of the suvedarce (Once = year ut lunst). The vmdty o the
be confemed from OB SO R U7/ ARARN T/ Bewid

Odok Sistes ve Fersonel Belgelendicne Gosetion Dearti ve Egisin Mmotiae Linitad Sirket

wet ey Cord He:22 Schitboard J GAZNIER
1321 4477w inboodbrge com www cdatbekge com

www.aydinbeyhotels.com
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ZODAK

CERTIFICATE

Odak Belgelendirme, bu sertifika lle
Odak Beigelendirme confirms that

AYDIN UNLUER TURIZM GIDA TICARET VE SANAYI
ANONIM SIRKET]

AYDINBEY KINGS PALACE HOTEL
Evrenseki Mahallesi 24 Sokak No:6 Manavgat/ANTALYA
ISO 14001:2015
Environmental Management System

ISO 14001:2015
2024

Standard sartlarina uygun bir ‘Cevre Yénetim Sistemi’ kurdugunu ve agagidaki
kapsamda uyguladigini onaylar.
This certificate is granted to the organization mantoned above to certify that a 'Environmental

Management System’ in accordance with standard's clauses is established and being implemented

Otelcilik Hizmetleri Sunumu
Hotel Services Presentation

1

Pl
Sertifika No Bitig Tarihi
Centificats No Date of Extending
AY.G970 12122025
Sertifika Tarihi Gegerlilik Tarihi
Granting Date of Renowing
13.12.2024 12.12.2027
Set#ka gacaritk sUresi Ug i Belgenn gecerilils, gozstim densbmieritin
enazt s Qerceklestrivmecine baghoe. Serifkanin gogerag:
i 27/ Ao

iy
unden te Iebill O 3322
waldity of e certficate is laed wih

(Orrce a yaar &1 leasti Tha vasdty of tie

ut
Odu Sistem va Paryosed Selgelendirme Getina Denrtin v Egisin Wxmathocl Linsitad Sickeli

g Mehee:
171321 44
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www.aydinbeyhotels.com
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ZODAK

CERTIFICATE

Odak Belgelendirme, bu sertifika ile
Odak Belgelendlrrne confirms that

AYDIN UNLUER TURIZM GIDA TICARET VE SANAYI
ANONIM SIRKETI
AYDINBEY KINGS PALACE HOTEL

Evrenseki Mahallesi 24 Sokak No:6 Manavgat/ANTALYA

Standard gartlarina uygun bir ‘I Saghd: ve Glvenlidi Yénetim Sistemi’ kurdugunu

ve asagidaki kapsamda uyguladidini onaylar
This certificate is granted fo the organization mentioned above to certiy that a ‘Cccupational Health and Safety
Management Systen’ in accordance with standard's dlauses is established and being implemented

Otelcilik Hizmetleri Sunumu
Hotel Services Presentation

Hipagi i

Sertifika No Bitig Tarihi
Conificate No Date of Extencing
AY1870 12.12.2028
Sertifika Tarihi Gegerlilik Tarihi
Dsto of Granting Dato of Renowing
13.12.2024 12.12.2027

s.mhn gacarilic soresi O¢ ydir Belgenin gegerdddi gizetim danetmierirm
deta) bagaryia gercekiegiiimesine badlidr. SertThamn geceriilgi

o0 adresien teyid ediebir 752/ a1 007/ tesll
'Y ! e mr“lzhlrd ndrf«

wiel Belgelendirme Gozetinn Denetin ugﬁ- Wezmotlar] Linited Sikant
CAZanTER
wwodatbel

Hch, Ayonph Mehe
Fom. (0342 3 ST ﬂ-ﬂvlﬂ—
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45001 :2018
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ISO 45001:2018
Occupational Health and
Safety Management System
2024
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CERTIFICATE

Odak Belgelendirme, bu sertifika ile
COdak Beigelendirme confirms that

AYDIN UNLUER TURIZM GIDA TICARET VE SANAYI
ANONIM SIRKETI
AYDINBEY KINGS PALACE HOTEL

ISO 22483:2020 ISO 22483:2020
Tourism Quality Management System

Standard sartlanna uygun bir ‘Turizm Kalite Yénetim Sistemi’ kurdugunu ve

daki kapsamda uygulad onaylar
This certificate is granted o the crganization mentioned above ta certfy that a ‘Tourism Quaty Management
System' in accordance with standard's ciauses is established and baing implermented

Otelcilik Hizmetleri Sunumu
Hotel Services Presentation

Sartifika No Bitlg Tarihi
Cartificats No Dats of Extansing
12122025

AY.T.670
Sertifika Tarihi Gegerlilik Tarthl
Date of Granting Date of Renewing

12122027

13.12.2024
Sertifia geceriitk siresi Ug yic. Delgenin gegertig, gozetim canebmierinin
o baganys gerpeklestrlimesine baglioir. Setifkanm gecer gl

resinden ted ediebil, 52/ s A
b of e CacSTEaln 15 3 yoas, The vaicily o e cuiicate s mlarad wiy
survetionce 8ot one (O ook & yese i lasty. T valiy of e
il bt giotoo il i Lol er
Odk Sitere vo Patsosel Balgalondiree Girelin Deaeti ve Egiin Wzmetled inited Sikes
425 GAZWNIE?
m wawedatbely
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ALIMEN'T

CGERTIEFFPEATI ON

Certifteate

AYDIN UNLUER TURIZM GIDA TICARET VE SANAYI A.S.

KING'S PALACE HOTEL

EVRENSEKI MAH. 24 SK. NO:8 MANAVGAT/ANTALYA

ISO 50001:2018
ENERJI YONETIM SISTEMI

ENERGY MANAGEMENT

www.aydinbeyhotels.com
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Energy Management System

2024
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OUR CERTIFICATES

LﬁsEV/Lb.l

Losemili Gocuklar Vakfi

g T DA N5 - P

Cocuklarimiz hayata baglarken
vermis oldugumuz bu zorlu micadeleye
destek oldugunuz ve biycik
LOSEV ailesinin cok degerli bir tyesi
olmay; tercih ettiginiz icin on binlerce
cocugumuz, hastamiz ve aileleri adina
size gontilden tesekkur ederiz.

Sizler iyi ki varsiniz:

L(")SEVII.E

Lésemili Cocuklar Vakfi

LOSEV
Certificate of Appreciation
2024

14
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AYDINBEY KING'S PALACE
GELECEK KUSAKLARA DAHA

YASANABILIR BIR DUNYA BIRAKMAK

AMACIYLA DOGAL VARLIKLARIN
KORUNMASI ICIN YAPTIGIMIZ
GALISMALARA VERDIGINiZ
DEGERLI KATKIDAN DOLAYI
TESEKKUR EDERIZ.

Desteciniz it poGa igin
BiR ADIM DAHA ATIYOR,
SiZi HEP ARAMIZDA GORMEYI
DIiLIYORUZ.
SAYGILARIMIZLA.

Deniz Atag

Yonetim Kurulu Bagkam

TEMA ¢

temaorgtr | N f M & temavakii
bagis@tema.orgtr | 02122919090
20322686_2

vy

TEMA

TEMA
Certificate of Appreciation
2024

15
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OUR CERTIFICATES

SIFIR
ATIK

Al

Denizlerimizin ve kiyilarimizin kirlenmesing onlemeye, Kirlilikle micadeleyr
dzendirmeye, gelistirmeye ve katilvr artirmaya, gelecek nesillere
yasanabilir saglikl bir ortam birakmaya, iyi bir cozim gelistirmek icin
yaraticilik yenilikgilik kapasitelerini gelistirmeye, tek kullanmik plastik
tiiketmek yerine alternatiflerini kullanmaya, Sifir Atk Mavi ile dongtisel
ekonomiye destek olmaya,

$0z veriyorum
AYDINBEY KINC'S PALACE HOTEL

fﬁ;}h TARIH
. 1] Y I
{g@{‘%} w 27.02.2023

T.C. Cevre, Sehircilik ve Iklim Degisikli§i Bakanhg
Zero Waste Blue Promise
2024

TURKIYE CUMHURIYETI

%! CEVRE, SEHIRCILIK VE

iKLIM DEGISIKLIGI BAKANLIGI

16
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AWARDS

Our facility has been awarded the “Green Key” award since 2017.

Crmen Koy T BIENARS] KOS |8, SORITRD 34 SURar 2003 10 verimise

International Environmental Award

.

Green Key

AYDINBEY KING'S PALACE HOTEL

Valid until F'eb

Green Key ID numaras: GKOG518, Sertifika 25 Mart 2022 de verilmistir.

International Environmental Award

Green Key
AYDINBEY KING'S PALACE

Valid until Mar

2023

o Key s mn eca-Label for onsinm an) Kejse SsTichsents s anandl 1o ol pvmenm o

S 0 oz of snviroumalal sopesswors. Ohesining Geees ke domomstiaks e st sy’ eflons

International Environmental Award

v

Green Key

Aydinbey King's Palace Hotel

Valid until March

2020

P T —

International Environmental Award

Green Key

Aydinbey King's Palace Otel
Valid until May

2022

demonstrates the establshments' efforts to. develo an environmental friendly.
Sustainable and resgonubie business.

Yeul Anshiar 00U Gevre e AgH gereklilhien yerine getren Lurlzm ve dinkenme

Green Key

Green Key

Aydin Bey King’s Palace Hotel

Valid until March

2019

Green Key
Aydin Bey King’s Palace

2018

-
e s b ) ety o) e omen ot bty
P e e

Vvt B (M (rre e g bbb, e g i o Sl
e o L R Gt A A+ b A L L St

S —

International Environmental Award

Green Key

Aydin Bey King's Palace Hotel

Valid until March

demonsir

at est s 1 develop an emaronmental friendly.
sustaimable and responubie busness

Yest Anahtar 00 covre e gl gerokiideri yerine geticon turizm ve dinlenme
etmort

Surduridebii ve soruimiu b 1y el ik Kin Cabalare goatermektedic

Green Key
Aydinbey King's Palace Hotel

Valid until March

2017

e s he. s s 1 Greret, 0 mevseents by
it s g b

Vel Ananca Dokl coe i Ay gkt yenme grires b ve egence

v
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AWARDS

Our facility has been

awarded the “Blue Flag”

award since 2011.

MAVI BAYRAK
2022

AYDINBEY KING'S PALACE

1 O e b ey e

i e 4w h
Aar T A e,

TORGEY

AYDINEEY KING'S PAUNCE HOTEL i g afdid pl, dewis suram tomisk, domanm ve
Hamatier, gere gonetimi e e et banalanda Mad Baarsk Kok istrms
92036 >

kazammigr
The b i by TIRECLENGSEAACHIOIT o b amared + e Fng o gor
2034

THE BLUE LA, the warina fuliled & puamber of critens coering water and.
enironmental information and eduzation, safety, service and fachties.

Z
/A’l

st VIGITOL

www.aydinbeyhotels.com

MAViBAYRAK
2024

Aydinbey King's Palace

sy, sevioss s,

B e e 10 1 3 Vg
TR SR o o O

MAVI BAYRAK
2021

AYDINBEY KING' 5 PALACE

TURGEV

AYDINGEY XING PALACE winver aldie plsj, devic i e, bt i
Pamatier, gore hestimi ve gere. editimi onalarmda Maw Bayrak Kritericrive gostermiy
oldugs gamluktan dolse 2033 il ipin ULLSLARARAS| MAVI BAYRAK ODUL (i almage hak

it

Th beach used by AXDINBEYXING PALACE has been awarded o 8l Flag for the yoar
2033, To attain THE BLUE FLAG, e marind fubled a mumber of cricera covering water and
casstal qualty, envirommental information and education, sfety, service and faciities.

e c0uaon
ke Govre €5tim Vil
one, et

MAVI BAYRAK
2023

Aydinbey King's Palace

AYDINBEY KING'S PALACE

Aviriby King PASCE ___win ger aldid plaj. denie spoman eemizhi, domanom ve
Mamatier, geore yonction v gevre elitimi Konadarinda Mian Bagrak Kriterlerine ptstermis
ol ikt ey 2032 e in ULLSLARARASE MAVT SAYRAK ODGL v aags bk
kazarmgte.

T bkt Al g o b el Y 1 e e
2012 To attain THE BLUE FLAG, the marina fulfilied
ol sl eviromantsl blormecin st slassion e, o 9

Erel GONGOR
Tarkige Gevre Edicinn Vaklh
Gienal i

BLUE FLAG

MAVi BAYRAK
2019

Aydinbey King’s Palace & Spa

it gostorm ol
WA BAYRAK ODULU'n wiaya h kst

AVDINEEY KINGS PALACERSA \in. ger aldh pl, donix sugancn tamisif, donanim ve
hizmetler, gevre ynetimi edtimi komulannda Mo
i g 21 S LS ARARRS e AR oLk o ok

mwu-iy*‘"‘""m s beon awarded a Blue Flag for the uear
2014, To attain THE BLUE FLAG the marine

D G e
parnlics o

s e i g s pla, det sxpa e, domims e Maerie,

oo
n2Gil pll igin ULUSLAR ARASI M;\V) BAYRAK O0OLU'WE almaya bak hun’m

The bach nsed by Avober vt v 4 5. has been aveanded tie Bl Flag pow the yean 2011 To
e he Blue Elag, the beach aperaron. :3;1“:6 @ munkex o CRITeNiE. covening wtex and
al iy, enviscnanermal. ioxavrion e edvcuio, sagety, sewie and pacilries,

Tasip Chovepom vian

Crne il
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AWARDS

HolidayCheck

Our property is proud to have been awarded by HolidayCheck users every year since 2012.

RECOMMENDED ON

HolidayCheck 24

Aydinbey Kings Palace &
Spa

56/6.0

HohdayCheck
2020

Aydinbey Kings Palace & Spa

5.8/6

April 2020

RECOMMENDED ON

Aydinbey Kings Palace &
Spa

©0000@ 58/60

Aydinbey Kings Palace & Spa

HolidayCheck
2019
Aydinbey Kings Palace &
Spa

59/6

April 2019

RHoIidayCheck HOIldaYChECk

2022 2021

SPECIAL
AWARD

58/6

Aydinbey Kings Palace & Spa

This hotel is one of the most popular hotels worldwide.

Ho‘lid‘ayCheck
2018
Aydinbey Kings Palace &
Spa
58/6

Aydinbey Kings Palace & Spa

This hotel is one of the most popular hotels woridwide.
2uden




AWARDS

HolidayCheck

Our property is proud to have been awarded by HolidayCheck users every year since 2012.

Recommended on

HolidayCheck
2017

Aydinbey King's Palace & Spa

58/6

HolidayCheck com

Award
2013

Hotel Aydinbey Kings Palace

MOST POPULAR HOTEL IN TURKEY
This hotel is one of the 99 most popular hotels worldwide.
Awarded in the category Country’s No. 1.

EBTESTES HOTEL IN DER TURKE!

Dieses Hotel gehort zu den 99 beliebtesten Hotels weltweit
Ausgezeichnet in der Kategorie N, 1 des Landes

www.HolidayCheck.com

HolldayCheck

Hotel Aydinbey Kings Palace

5.7/6

Ci%y 4%§%L

We are recommended on

HolidayCheck

ko

2014

Hotel Aydinbey Kings Palace

56/6

May 2014

www.HolidayCheck.com

Recommended on

HolidayCheck

2015

Hotel Aydinbey Kings Palace

5:7./6

HolidayCheck.com

HolidayCheck.com

Hotel Aydinbey Kings Palace

5.6/6
BBBaeE

March 2013

www.HolidayCheck.com

t"?lig?ycheckcom

Award

2014

Hotel Aydinbey Kings Palace

SPA
This hotel is one of the most popular hotels worldwide.
Awarded In the category SPA.

WELLNESS
Dieses Hotel gehdrt zu den beliebtesten Hotels wéltweit.
Ausgezeichnet in der Kategorie Wellness:

Hotel Aydinbey Kings Palace

BESONDERS BELIEBT AN DER TORKISCHEN RIVIERA
Dieses Hotel zahit zu den besonders beliebten Hotels in der Region.
€5 wurde von Gasten qut bewertet und

0ST POPULAR IN THE TURKISH RIVIERA
his hotel is one of the most popular hotels in the region.
It was recommended by guests and rated as outstanding.

www.HolidayCheck.com




Booking.com

Since 2015, our facility, which stands out with guest satisfaction on the Booking platform,
has been the owner of these prestigious awards.

Booking.com

Booking.com ,
Traveller Review Awards 2020

Nwardedtio Traveller Review Awards 2021

Aydinbey King's

Palace
2.4
9.4

Booking.com oo Aydinbey King's Palace
Traveller Review Awards 2022 Aydinbey King's Palace

i Guest Review Awards 2017 ’ . : '
PR Bookiggetin T Ji it ot Aydinbey King's Palace
Guest Review Awards 2018 Aydinbey King's Palace

2015 Award Winner

Aydinbey King's Palace

: Guest Review Awards 2016. Bo
Aydinbey King's Palace Booking.com Booking
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zooVYer

Since 2012, our facility, which stands out with guest satisfaction on the zoover platform,
has been the owner of these prestigious awards.

www.aydinbeyhotels.com

Hotel Aydinbey Kings Palace

9,6

zZoover

N
*
* 2013 4

ioover

highly recommended
Aydinbey Kings Palace (opening juli
2008)

has been highly recommended by Zoover visitors

Hotel Aydinbey
Kings Palace

9,9

zoover

& LIO0oVer

2012 highly recommended

Aydinbey Kings Palace

Zoover'in ziyaretcileri tarafindan 'gok iyi' olarak
degerlendirilmigtir

2

Awards
o

Hotel Aydinbey Kings Palace

zZoover

Tooved Is a w

°

/5 z00ver

Recommended 2011

Aydinbey Kings Palace

15 appredated by Zoover visiors

ebsite with reviews and apinions sbout accommodations and othet holidsy
destinations for tavelers by travelers. Zoover i the largest independent holiday review
website in furope.

recommended by

You could've known

* x
* 2014 =

zoover

highly recommended

Aydinbey Kings Palace

has been highly recommended by Zoover visitors

2 100Ver

holiday reviews

Hotel Aydinbey Kings Palace

Zoover is a website with reviews and opinions about
and holiday
for travellers by travellers.
Zoover is the largest holiday review website in Europe.

Aydinbey Kings Palace , Side / Titreyengol /
Colakli / Sorgun / Kumkoy

is recommended by the users of Zoover

Zetst, wisan 2010

72
Rob van Zelst
‘Country Manager Turkiye

www.zoover.com.tr
EIESTRN N TR T e DD OE HE - EE 0
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AWARDS

Since 2013, our facility, which stands out with guest satisfaction on the
Tripadvisor platform, has been the owner of these prestigious awards.

wm o\ /
Travelers’ \{\.};
Choice ~ N

@y Tripadvisor

=== Travellers’

~=" Choice
2022

Aydinbey

King's Palace

& Spa
Q0000

2019 ),
MUKEMMELLIK o
Y/ SERTIFIKASI \§

90}
tripadvisor-
AYDINBEY KING'S PALACE & SPA

00000

Tripadvisor

You're in the top 10%
of hotels worldwide.

Congratulations to:
+ Aydinbey King's Palace & Spa

MUKEZJzELLIK
SERTIFIKASI

NOO)

tripadvisor:

AYDINBEY KING'S PALACE & SPA

00000,

tripadvisor:

Tripadvisor

==z Travellers’

- Choice
2020

Aydinbey
King's Palace
& Spa
00080

2018
MOKEMMELLIK (3
N/ SERTIFIKAsI \§
tripadvisor*

AYDINBEY KING'S PALACE SPA & RESORT
00000



AWARDS

Since 2013, our facility, which stands out with guest satisfaction on the tripadvisor*
Tripadvisor platform, has been the owner of these prestigious awards.
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/ 2018
/" MUKEMMELLIK

tripadvisor

AYDINBEY KING'S PALACE SPA & RESORT
000,00

l Yili Kazanam

tripadvisor
MUKEMMELLIK SERTIFIKASI

Odilliin sahibi:
Aydinbey King's Palace Spa & Resort

. TripAdvisorda konuklar tarahndan vedlen asagdakl puan temel alinmistir

O,0000,
B .

wphen Kk, Baghan ve CLO, IpAchensy

AYDINBEY KING'S PALACE SPA
& RESORT

/'/ ‘
1’ tripadvisor \

2014 Yili Kazanani
-

Mikemmellik Sertifikasi

Odiilin sahibi:

/ 2016 \\\
/*  CERTIFICATE of \

tripadvisor

AYDINBEY KING'S PALACE SPA &
RESORT

00000

Aydinbey King’s Palace Spa &
Resort

TripAdvisor'da konuklar tarafindan verilen asagidoki puan esas alinmigtir

O 0000

Mo o
Marc Charron, TripAdvisor for Business Bagkani

Miikemmeliyet Sertifikasi
2013 KAZANANI

Aydinbey King's Palace & Spa
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LR e Since 2019, our facility, which stands out with guest satisfaction on the TUI platform, \/
has won these prestigious awards.

TUI TUI
Global Hotel
Award Global Hotel

TUI
FAMILY

CHAMPION
2020

TUIl

TOP QUALITY
2020

FAMILY
CHAMPION
2019

www.aydinbeyhotels.com
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N\ awaros
schauinsland

reisen

AYDINBEY GROUP HOTELS

schauinsland
reisen

TOP HOTEL TOP HOTEL TOP HOTEL
PARTNER 2018 PARTNER 2017 3¢

redl € Tl 7%

Aydinbey King's Palace Aydinbey King's Palace

Aydinbey King's Palace

R EISEN

TOP HOTEL K TOP

TOP HOTEL
PARTNER 2016 3¢ PARTNER 2015 3 HOTEL
PARTNER

votoitl | o8 Sl | NG
Aydinbey King's Palace

Aydinbey King's Palace

gehort zu den beliebtesten Schauinsland-Reisen-Hotels weltweit.

Aydinbey King's Palace 3

Fii die por
e donke rhin vl 1fol.

gendrt

und winschen weiterhin vil Erfolg.
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I

TO1RISM

14th Quolty Management Awords
Winners CERTIFICATE

TURKEY’S BEST FAMILY HOTEL
SIDE MANAVGAT

¥

QM

{OURISH
AWAR DS

TURKEY’S BEST FAMILY HOTEL
SiDE MANAVGAT

1 mwmosml]
QOM

AWARDS

QM

AWARDS

—  BESTOFTOAKIYE —

TURKEY’S BEST FAMILY HOTEL
SiDE MANAVGAT

| =
QM

TOURISM
AWARDS
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INTERNATIONAL QUALITY AWARD FOR HOSPITALITY EXCELLENCE

OB 5505 #0711 T NoldDy

AYDINBEY KINGS PALACE & SPA 5*

INTERNATIONAL QUALITY AWARD FOR HOSPITALITY EXCELLENCE

AYDINBEY KINGS PALACE & SPA 5*

YA OTEL DERECEL

TOP' Hotels

Aydinbey Kings Palace
& Spa 5%

TOP-10 DERECESININ
UYESI

2022 TopHotels

TOP 10 HOTELS IN TURKEY, WHERE A GOOD REST IN THE WINTER

AYDINBEY KINGS PALACE & SPA 5*

Tophotels awards

0m

TOP" Hotels

Lightsaft Rescarch LLC Quality Managemens Syseem

Certificate of Excellence

==X .
+  AYDINBEY
AYDINBEY KING'S | Erteyeas
PALACE & SPA 5* L e
Quality Award for

Excellence in Hospitality

of the 2014 Top 100
of the Workd

e
% AYDINBEY
- KINGS PALACE

Top 100 Bt otk of o Workd N

NGIETravel
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AWARDS

AW (TS

ﬁ RED STAR
N AWARD

ITS s sunnnnozow: s

Aydinbey King's Palace & Spa

Das Aydinbey King's Palace & Spa gehort damit 2u den 10 befiebtesten
ITS-Hotels weltweit

3

RED STAR
AWARD

Aydinbey King's Palace & Spa

Das Aydinbey King's Palace & Spa gehart damit zu den 10 beliebtesten
ITS-Hotels weltweit 1TS-Hotels weltweit

doyp 0,8 (B

e s
Bereciete Frodemenagrent

ITS

RED STAR

ITS s smanam e s

Aydinbey King's Palace & Spa

's Palace & Spa gehort damit zu den 18 belebtesten

RED STAR
AWARD

IT'S

\\ "‘ ITS

i‘ RED STAR
N AWARD

ITS oo stnmaroom sewan

Aydinbey King's Palace & Spa

Das. Ayﬂ b&va,g s Palace & Spa gehort damit zu den 10 belebtesten

21TS

RED STAR
AWARD

RED STAR
AWARD

ITS o iiwssuanamosms s

Unsere Gaste haben entschieden!
'TS Der ,ITS Red Star Award 2011/12 geht an:
S

Aydinbey King's Palace & Spa

Aydinbey King's Palace & Spa

Das Aydinbey King's Palace & Spa gehort damit zu den 10 bekebtesten

Aydinbey King's Palace & Spa gehort zu den 100 beliebtesten ITS-Hotels
weltweit. Von tausenden zufriedenen Gasten weiteremplohlen!

Unsere Gaste haben entschieden!
I TS Der ,,ITS RED STAR AWARD 2013” geht an:
S~
Aydinbey King’s Palace & Spa

Das Aydinbey King's Palace & Spa gehort damit zu den 20 beliebtesten
ITS-Hotels weltweit.
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AWARDS

B HotelsCombined

RECOGNITION OF EXCELLENCE
2022

Awarded Lo
Aydinbey King's Palace & Spa

9.3 Rated by guests

-] Combined Recognition of Excellence Awards

Aydinbey Kings Palace
Turkey

TOP 100
World Best Hotels 2019

TUI GLOBAL

HOTEL AWARDS
2020

TOP 100 TUI HOTEL WORLDWIDE

AYDINBEY KING'S PALACE & SPA

was recognised as one of the Top 100 hotels worldwide by
TUI guests for quality excellence.

VA ﬁ:/7 Y.)-?\L%—L

Gohotels.com

Thie o corty ot
Aydinbey King's Palace Spa & Resort
Han scheved o ustome v g of
90%
0 erors s e st w o
OUTSTANDING SERVICE AWARD
FOR THE YEAR 2017

Aydinbey Kings Palace
Best 5 star hotels
Kumkdy

Reperter
Sky Reporter Dergisi
2009 Top Travel

En Basarih Yeni Agilan Oteller
Onur Odtilt

Aydinbey King's Palace Hotel

AYDINBEY

Tiirk Turizminin marka degerinin atmasina katkida
bulunan otelinizi kutlar, basanilarinizin devamini dileriz
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As hotel management,

we would like to thank our guests who deem us worthy of these awards and

our employees who support us to receive these success certificates.

31



~\L

AYDINBEY GROUP HOTELS

www.aydinbeyhotels.com

QUALITY POLICY POLICIES

We carry out our business activities in accordance with international quality management standards, with a
focus on value creation, we continuously measure and improve our guest satisfaction, employee satisfaction and
service quality.

We increase our international brand value by increasing our tourism investments, contribute to the national
economy, take into account guest expectations in our new investments, closely follow the technology, and
develop our corporate culture with a focus on social benefit and value creation.

Together with our effective training activities, we instil our corporate culture in all employees and make
teamwork and employee loyalty effective in company management.

We provide physically, chemically and microbiologically safe food for our guests and employees to eat healthily.
We comply with the requirements of national and international published laws, regulations and secondary
legislation in the purchase, storage, preparation and presentation of raw materials. We continuously improve our
food safety management system standards.

In order to ensure sustainability in the tourism sector and to protect the environment, we identify our impacts
on the environment, and control our negative impacts, potential hazards and wastes. We strive to minimise the
use of natural resources, energy consumption, air, water and soil pollution.

We comply with national and international laws, regulations, legislations and regulations published on
environment, occupational health and safety and human rights and fulfil all requirements completely. We take
and implement the necessary measures to protect our guests and employees from injuries and diseases that
may occur while carrying out our activities and to improve working conditions.

We act with the awareness of the environmental, social and economic risks created by climate change. We are
committed to reducing greenhouse gas emissions, increasing energy efficiency, encouraging the use of
renewable energy sources and developing resilient business processes that are compatible with climate change.
In this context, we organise training and communication activities to raise the awareness of our employees and
stakeholders and integrate the fight against climate change into all our business processes.

While conducting our activities, we fulfil our social and social responsibilities and respect the rights and
expectations of our guests, employees, suppliers and subcontractors. 32
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POLICIES

OUR SUSTAINABILITY POLICY

Aydinbey Group Hotels is committed to respecting all internationally recognised human rights and complies with
all legislation and conventions within this scope. Accordingly, we treat all our guests, business partners and
employees equally without discrimination based on religion, language, race, colour, gender, opinion, age, social
and marital status, family origin, physical or mental disability.

We provide equal training opportunities to all our employees. We closely follow and implement legal obligations
regarding the health, safety and working hours of our employees and business partners; we regularly audit and

check their compliance.

We monitor our energy and water consumption data with the awareness of energy saving. We raise awareness
of our employees on energy saving and work to ensure continuous improvement of energy efficiency.

In order to protect environmental health, we utilise our wastes in a way that does not pollute the nature within
the framework of recycling principles.

We take care to protect special plant and animal species in our region and facilities.
In order to contribute to the local economy, we make most of our procurement from local producers. For
sustainable tourism, we purchase environmentally friendly products and services with high energy, water and

waste efficiency.

We work to fulfil our social and environmental responsibilities towards the society in a harmonious cooperation
with our employees, public, non-governmental organisations and other stakeholders.

We ensure that the natural and cultural heritage of the local region is promoted by conducting informative and
orientating studies, trainings.
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POLICIES

CHILD SAFETY POLICY

We take measures to respect children's rights and protect children against forms of exploitation (including
sexual exploitation).

We support programmes to prevent children from becoming in need of protection and care.

We support institutions and organisations to ensure that children who have been involved in crime or against
whom crimes have been committed are reintegrated into society.

We cooperate with all stakeholders providing services to children.

We carry out activities to increase social awareness and sensitivity for the prevention of violence against
children.

We organise trainings on child protection for our staff.
We support all kinds of organisations and activities for child protection in our environment.

We ensure that all suspicious actions related to children are reported to local authorities and relevant
organisations.
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POLICIES

ENERGY EFFICIENCY POLICY

In order to protect our world from possible dangers, we use our energy efficiently and set targets to reduce our
energy consumption.

For this

We follow national and international standards, laws and regulations in order to fulfil both our responsibilities
towards nature and our legal obligations, we voluntarily carry out studies to reduce energy use and/or
continuously improve our energy consumption performance, and we monitor the results of our studies.

We set targets and include energy efficiency in our training programmes to ensure the participation of our
employees.

We care about co-operating with all our stakeholders to create common goals and results in energy
management. We endeavour to maintain our interaction with our guests, employees, visitors and all our

business partners in order to reach a total level of awareness and consciousness on these issues.

We endeavour to research, find, purchase and use suitable energy efficient products, equipment, equipment
and technology alternatives.

We aim to document our Energy Management System, disseminate it to all departments, update, review and
continuously improve it when necessary.

We evaluate energy risks or emergencies that may arise such as energy shortages and plan the measures that
can be taken.
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POLICIES

ENVIRONMENTAL PROTECTION AND WASTE POLICY

We protect the environment in our business, prevent pollution, reduce our negative impact on the environment
and give importance to its protection.

For this; We comply with legal regulations and try to reduce our environmental impact.
We take care to effectively separate our wastes according to their source, groups and hazard classes.

We know that using hazardous substances and chemicals only when necessary and as much as necessary will
reduce both the negative effects on the environment and the amount of waste.

We contribute to the protection of nature by preferring materials with "recycling" and "environmentally
friendly" labels.

We try to create opportunities for reuse, We take care to use disposable materials such as paper, napkins, toilet
paper, packaging as much as necessary and leave less waste to the nature, We store wastes correctly, in
separate areas according to their characteristics, we deliver them to licensed / authorised companies without
exceeding the legal storage time limits and keep their records.

We try to use water, energy and all natural resources economically. We share this sensitivity with our
employees, guests and suppliers.

We measure our performance in environmental management, monitor this data with targets and try to improve
our performance.

We aim to educate our employees about the environment and increase their sensitivity.
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WOMEN'S RIGHTS AND GENDER EQUALITY POLICY

We attach importance to gender equality in our business.

We ensure the health, safety and welfare of all our employees regardless of gender.

We support women's participation in the labour force in all our departments and offer equal opportunities.
We act with the policy of "equal pay for equal work" without gender discrimination.

We distribute tasks by considering the principle of equality.

We provide the necessary environment for equal utilisation of career opportunities.

We create training policies, support women's participation and raise awareness.

We create a working environment and practices that protect the work-family life balance.

We support women in company management and provide equal opportunities.

We do not allow women to be subjected to abuse, harassment, discrimination, suppression, coercion, slander,
etc. in any way.

We are always aware of the value they add to the world and our organisation and support their existence.

37
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POLICIES

SUSTAINABLE PURCHASING POLICY
Our suppliers/solution partners in line with the sustainable procurement approach;

Quality Assurance Management Systems, Environmental and Occupational Health and Safety Management
Systems, internationally recognised environmental and sustainability labels/certificates,

In production and supply, it does not have harmful effects on the environment and complies with
environmental legislation,

Using/consuming resources in an appropriate way without harming the natural life and ecosystem, complying
with hunting bans,

Minimising and preventing waste, offering alternatives to less packaging or bulk packaging in product
packaging,

To offer alternatives that are environmentally friendly, economical, local, ethical, recyclable or using recycled
materials, organic, bio, vegan, not tested on animals, free of harmful chemical components, etc,

To be a domestic and local production/service provider,

We attach importance to products/services that reflect/promote the cuisine, traditions and culture of our
country/region and communicate this perspective to our stakeholder suppliers.

We endeavour to create efficient purchasing opportunities together with our suppliers and aim to minimise the
environmental impacts arising from procurement processes.
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OUR POLICY FOR THE PROTECTION OF VULNERABLE GROUPS AND PREVENTION OF SEXUAL
HARASSMENT, ABUSE AND EXPLOITATION

People with disabilities, children and people over 70 years of age have been identified as groups that need
more understanding and assistance from other individuals working and staying at the hotel. We work to

prevent all kinds of physical and psychological approaches and abuse.

We incorporate standards and procedures on sexual exploitation, abuse and harassment into orientation
and training programmes.

We provide orientation to employees as soon as possible, ideally within a month of the start of their
employment contract.

Within applicable laws, we conduct background and criminal record checks to prevent the re-employment
and deployment of perpetrators of sexual exploitation, abuse and harassment.

We evaluate allegations and complaints of sexual exploitation, abuse and harassment on a declarative basis
and take appropriate action in an impartial and protective manner.

We follow the processes determined in feedback and grievance mechanisms.
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POLICIES

HUMAN RESOURCES POLICY

Recruitment Process;

Recruitment procedures are carried out in our facilities within the framework outlined by the Group Human
Resources Directorate.

In recruitment, a fair, non-discriminatory, objective and general aptitude assessment interview process is applied.

Performance Management and Fair Remuneration;

A 'Performance Evaluation Instruction' has been established in our facilities under the leadership of the Group
Human Resources Directorate and Performance Evaluation training has been organised for managers on this
subject. Performance evaluation outputs have a guiding effect on management for employee development and
career planning.

Our employees are informed about the wages they will receive, working conditions, working hours, and when they
will receive their wages before they start working at our facilities.

Training and Career Management;

All of our employees can benefit equally from the right to training, and it is among our targets to increase the
number of trainings that increase personal profile and competences such as personal development, awareness,
awareness, etc. as well as legal and vocational trainings required by the hotel industry.
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WASTE MANAGEMENT

Waste Management is a form of management that includes the reduction of waste at its source, separation
according to its characteristics, collection, temporary storage, interim storage, interim storage, recovery, transport,
disposal and post-disposal control and similar operations.

Our primary goal is to reduce the amount of waste, to dispose of our wastes with the least damage to the
environment by managing our wastes well and to regain the recyclable ones.

Our personnel are given training on the importance of waste separation and waste separation is monitored by the
relevant departments.

We provide our guests with sorting bins in public areas and guest rooms to enable them to sort their waste. We
inform our guests about the Waste Management System we implement in our hotels and encourage them to
reduce the amount of waste and separate the waste generated.

We store vegetable waste oils in the manner stipulated by law and send them for disposal/recycling with licensed
companies.

In order to dispose of the hazardous wastes generated in our hotel without harming the environment, we collect
them in our hazardous waste rooms under appropriate conditions, label them and deliver them to licensed
companies for disposal or evaluation in accordance with the law.
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\\// WASTE CONSUMPTION DATA

AYDINBEY GROUP HOTELS The change in plastic waste consumption per capita over the years is as shown in the table below. In November and
December 2024, our facility was not included in the calculation as it was out of service.
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\\// WASTE CONSUMPTION DATA

ALDINBEXGROUEBURELS The change in per capita glass waste consumption by years is as shown in the table below. In November and December
2024, our facility was not included in the calculation as it was out of service.
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\\// WASTE CONSUMPTION DATA

AYDINBEY GROUP HOTELS

The change in metal waste consumption per capita over the years is as shown in the table below. In November and
December 2024, our facility was not included in the calculation as it was out of service.
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WASTE CONSUMPTION DATA

The change in paper waste consumption per capita over the years is as shown in the table below. In November and

December 2024, our facility was not included in the calculation as it was out of service.
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WASTE CONSUMPTION DATA

The change in per capita non-recyclable-organic waste consumption by years is as shared in the table below. In
November and December 2024, our facility was not included in the calculation as it was out of service.
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WASTE CONSUMPTION DATA

The change in per capita hazardous waste consumption by years is as shared in the table below. In November and
December 2024, our facility was not included in the calculation as it was out of service.

2022-2023-2024 CHANGE IN
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\\// WASTE CONSUMPTION DATA

ALDINBEXGROUEBURELS The change in per capita vegetable waste oil consumption by years is as shared in the table below. In November and
December 2024, our facility was not included in the calculation as it was out of service.

2022-2023-2024 YEARS CHANGE IN
THE AMOUNT OF VEGETABLE WASTE OIL
(KG/PERSON)
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WASTE CONSUMPTION DATA

The change in the total amount of waste consumed according to waste type and years is as shown in the table below

YEARS 2022-2023-2024 TOTAL WASTE AMOUNT (KG)
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WASTE CONSUMPTION DATA

The change in the amount of waste consumed per capita by waste type and years is as shown in the table below.
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MANAGEMENT OF NATURAL RESOURCES

One of the most important steps in sustainability is to ensure energy efficiency.

In our facility, firstly, the values related to energy use are monitored daily and problems are intervened daily. The
departments where excessive consumption is realised are determined and possible saving areas are identified.

Low consumption equipment and systems are preferred.

The following activities related to energy saving are carried out in our hotel and their continuity is ensured.
In all rooms, systems that deactivate the heating/cooling devices in case the balcony door is opened are used.

Motion-sensitive sensor lighting is used in applicable guest common areas.
Electronic key cards are used in our rooms.

All electrical devices are maintained and cleaned at certain intervals to minimise possible energy losses.

Where possible, photocell self-opening-closing doors are used and energy consumption with heating / cooling loss is
reduced.

Energy consumption is minimised by the use of air curtains on suitable doors and by the loss of heating/cooling.

In addition to low-flow special taps and shower heads, we prevent unnecessary water use by using photocell or
timed taps, showers and urinals.

Towel and linen changes in the rooms are carried out in line with guest requests and guests are informed about this
issue.
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The change in our energy performance depending on electricity consumption in 2022 and 2023 is as shared in the table
below as TOE / Person.
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in the table below in terms of TOE/Person.
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The change in our energy performance depending on LNG and natural gas consumption in 2022 and 2023 is as shown
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In 2024, the variation of our total water consumption depending on the variables is as shared in the table below.

e==SU TUKETIM CAMASIRHANE ~ ====SU TUKETIM MUTFAK SU TUKETIM  e===GUNLUK GECELEME
’5
24385
ol 21998 o
20502,5 205 v
171%69,5
39
114405 11709;0011429,00
9592,00 9129,00
8224,00 7988,00
6630,00 6534;00 ©898,00
4816,00

0
324,00 317,00 38800 386,00 383,00 394,00 425, 43500 352,00 355,00 124080—gesmp

97%8 ganci-m S, O S D=5, 00 5,00 AAS A", o500 otO00 8600

OCAK  SUBAT MART NISAN MAYIS HAZIRAN TEMMUZAGUSTOS EYLUL EKIM  KASIM  ARALIK

54



\\// WATER CONSUMPTION

AYDINBEY GROUP HOTELS

In 2024, the change in our water consumption per capita depending on the units is as shared in the table below.

PER CAPITA WATER CONSUMPTION M3
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CHEMICAL MANAGEMENT

Our chemical warehouses are in such a way that necessary precautions are taken against leakage, spillage, etc. that
may harm the environment.

Chemical storage is carried out in accordance with the type of chemical, the manufacturer's storage instructions and
regulations.

We work with the relevant companies for the safe disposal of chemicals and keep track of chemical wastes.

We control the amount of chemicals we use and provide personnel trainings to prevent wasteful and incorrect use
of chemicals.

We prefer concentrated products as much as possible.

We use automatic dosing systems that use the minimum amount of chemicals for proper hygienic application in our
pools.

We guarantee that the drugs used by the pest control company we outsource are products that do not harm human
health and the environment.

We try to make more use of natural measures (fly catchers, adhesive paper, etc.).

We use sealed pans on all shelves for chemical storage in our chemical warehouses.
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The change in our chemical consumption by segments in 2022 and 2023 is as shown in the table below in terms of total
consumption and per capita consumption.

2022-2023-2024 YILLARI
KiMYASAL TUKETIM MiKTARI DEGiSIMLERI
(KG/KiSiBASI)
8,00
5,74
6,00
4,00
1,75
2,00 : 0,50 0,62
0,07 0,08 0,30 0,02 0,03 0,14 0,02 0,02 Y 0,50 "°% 0,62
0,00 [ | — R - . .
Mutfak-Bulasikhane HK Camasirhane Teknik Servis Kisi Basi Tliketim
H 2022 m2023 m2024
2022-2023 YILLARI
TUKETILEN TOPLAM KiMYASAL MIKTARI
(KG)
200.000,00
150.000,00
R 2 2 o ~ o o i o
100.000,00 g < @ R S & 8 = o
o o™ i M~ N~ < < 0 (e)]
50.000,00 no@ 9 59 3 o5
0'00 - i — LN LN LN o < <
Mutfak-Bulasikhane HK Camasirhane Teknik Servis Toplam Tuketim
2022 m2023 m2024

C =7
I/
www.aydinbeyhotels.com



~\L

AYDINBEY GROUP HOTELS

www.aydinbeyhotels.com

GOALS

It is aimed to control the amount of water, electricity, energy, chemicals and solid waste without
compromising the comfort of our guests and to minimise the damage that may occur to the
environment and natural resources.

To determine the sources used as energy sources in our facility and to ensure the continuity of
energy saving.

To continue to provide our staff with the training support they need with the understanding of
continuous training and development.

To fulfil our social responsibilities towards our guests, our local community, our personnel and our
future generations.

To reduce fuel consumption, to support the use of electric vehicles and to establish an electric
vehicle charging unit in the facility.

To continue our activities to protect and improve the habitats of our animal friends who share the
same world with us.

To contribute to sustainable tourism and strive to reduce our carbon footprint in order to fulfil the
responsibilities of being an environmentally friendly hotel.
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STAFF and WORK LIFE

The lodging rooms we offer for our facility
employees were renovated in 2024. The minibars,
beds and furniture in the rooms have been
improved and renewed. Our rooms are for 2
persons and our ongoing facilities are; internet
access in every room, 24-hour hot water access,
laundry washing and drying machine, cafeteria

area, fitness centre, carpet pitch, etc. social areas.
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STAFF and WORK LIFE

Scenario and announced escape
drills were organised in our
facility to ensure effective
coordination  in  emergency
situations and easy evacuation
of the facility. Deficiencies were
identified and completed.
Awareness of staff and guests

was raised.
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STAFF and WORK LIFE

A scenario drill was carried out on what to do in case of chemical spillage and leakage. The actions to be taken

were transferred to the personnel in steps. Awareness of the personnel was ensured.
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STAFF and WORK LIFE

We aim to increase the competencies of our employees
with the trainings we have organised. Sample frames

from zero waste training, fire extinguishing training,

chemical use training organised in 2024.
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AFF and WORK LIFE

Trainings have been received by the Ministry of
Culture and Tourism for our Front Office,
Housekeeping, Service and Management

departments from trainers specialised in their

branches.
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Losemili Gocuklar Vaki

Tegehhiin Jertif
' C?' T O M%‘/é&/}/b
Cocuklanmizi hayata baglarken
vermis oldugumuz bu zorlu micadeleye
destek oldugunuz ve bdyuk
LOSEV ailesinin cok degerli bir dyesi
olmay: tercih ettiginiz icin on binlerce
gocugumuz, hastamiz ve aileleri adina
size géniilden tesekkdr ederiz.

Sizler iyi ki varsiniz:

We participated in the Runtalya run
organised for children to read with the

Ldsev Kosar Adim Campaign.

KOSAR ADIM ?I
LOSEV
Katihm Belgesi

Degerli AYDINBEY KING’S PALACE HOTEL,

LOSEV Lésemili Gocuklar Vakfi olarak
cocuklarimizi hayata baglarken verdigimiz micadelede
bizleri yalniz birakmadiginiz, ylzlerindeki gllimsemeye

ortak oldugunuz igin tesekkurlerimizi sunariz.

Saygilarimizla
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SUSTAINABILITY ACTIVITIES

5 June World Environment Day celebrations were
held in cooperation with the primary schools in the
vicinity and litter cleaning was carried out in the
coastal beach area. It was tried to raise awareness
with the slogans Keep your environment clean,

protect the future.




Within the scope of World Environment Day, primary school students from the neighbourhood were hosted in
our facility and various shows and walks were organised. We tried to raise awareness with the participation of

our staff and guests.




SUSTAINABILITY ACTIVITIES

We continued to provide shelter and food in the cat houses and bird nests in our facility. The old nests were maintained by

our technical team.
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Within the scope of World Environment Day activities, celebrations were held in the facility with Eco-Schools. A

walking show was organised with the banners prepared by our students to raise awareness.
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We aim to reduce dependence on fossil fuels by installing an electric vehicle charging station in our facility. We aim to

contribute to prevent global warming and climate crisis by supporting the use of electric vehicles.
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Plastic cap collection units made of recyclable materials were placed at different points in our facility by our

technical team. The plastic caps collected by our guests and staff were collected in the relevant areas and

donated to the relevant institution at the end of the year.

~a A s

Toplanan Plastik Kapaklar Tekerlekli Sandalye Uretimine Destek Vermek igin Kullanimaktadir.
The collected plastic lids are used to support the production of wheelchairs.
Die gesammelten Kunststoffdedkel werden fur die Herstellung von Rollstihlen verwendet.
Co6paHHbIE NIACTUKOBbIE KPLILLKA MCTIO/IL3YIOTCA YA NPOMSBO/CTES MHBA/MIHbIX KONACOK.
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SUSTAINABILITY ACTIVITIES

Since 2011, as a Blue Flag Award-winning facility, we
attach great importance to sea cleanliness. The
cleanliness of the sea water is one of the issues we

prioritise most within the scope of both protecting natural

life and sustainable tourism.
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An information corner was organised on behalf of LOSEV in
the facility. With this corner, our guests were introduced
about Ldsev and a piggy bank was placed for guests and

employees who wanted to donate.

BAGISLAYIN

|LOSEV Foundation was established in 1994
to treat children with leukemia. It aims tc
help children with leukemia and blood
diseases meet all their needs, especially
1ealth and education, as well as to provid
treatment for blood diseases at the
national level.

LOSEV, which has grown and developed
over time with the support of volunteers,
stablished LOSANTE in 2015, Europe's fir
and Turkey's most equipped Children witl
Leukemia City and multidisciplinary
hospital LOSANTE, with the motto
“humanity should not die,
people should not die”.

As Aydinbey King's Palace Hotel, we
support the LOSEV Foundation. For ever)
comment you make by scanning the QR
code, we donate on your behalf and give
hope for children with Leukemia.
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SUSTALINABILITY ACTIVITIES

Within the scope of 23 April National Sovereignty and Children's Day activities, celebrations were held in the facility with
village schools. We tried to raise awareness by organising a walking show with the performances prepared by our

students. Our guests were informed about our holiday and promotions were made.
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LITY ACTIVITIES
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Within the scope of 29 October Republic Day, our
students were hosted in our facility. A march
accompanied by marches was organised in the
facility and the meaning and importance of 29
October Republic Day, which is our cultural value,

was conveyed to our guests.
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BAYRAMINIZ




Staff motivation is very important for us. Food is served to our staff once a week by our

department managers, and the wishes, complaints and suggestions of our staff are received.
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Religious holidays such as
Sugar Feast, Eid al-Adha,
Eid al-Adha and special days
such as International
Women's Day and
International Mother's Day,
which are our cultural
values, are introduced to
our guests and celebrated
with enthusiasm together

with our guests and staff.
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For your comments and suggestions, you can reach our contact information from our web page

www.aydinbeyhotels.com
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