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ABOUT THE REPORT

Sustainable Tourism is the practices that minimise the damages that tourism may cause
to the natural environment and local people's culture in order to protect the future of the
destination and maximise its contribution to the regional economy. In this direction, we
aim to share the progress we have made since 2022 and the results of the study so far
with our senior management, employees, guests, suppliers and all other partners, and
thus increase the awareness we will create at this point and turn our intentions into
common goals and achievements with the greater participation of all parties in the studies

we have been able to realise so far and plan to realise.

As Aydinbey Group Hotels, informing our stakeholders about our activities and their
impacts in a transparent and effective manner is one of our prioritised activities. The
Sustainability Report prepared in this context includes the following data for the period
2024-2025;

« Environmental, social and economic performance evaluation of our facility,

« Our policies, which are the path we follow to maintain our performance,

« Targets set to improve this performance,

« Measured performance results,

»  Our sustainability activities
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Aydinbey King’s Palace Hotel, which has been
operating in the Evrenseki district of Antalya since
2008, offers its guests an Ultra All-Inclusive
accommodation package all year round, across a
23,300 m2 site with a capacity of 359 rooms.

With a service concept based on guest satisfaction

and environmental sensitivity, it works to adapt to

| the tourism sector that develops every year and to

raise quality standards.

gk \Vith the renovation process carried out between
@ November 2024 and March 2025, our hotel focused

on offering more sustainable solutions in areas such
as energy efficiency, water saving and waste
management. In this process, innovative practices
were included, taking into account both guest
experience and environmental impacts.

This report aims to share with the public the steps
taken by Aydinbey King's Palace Hotel in line with
its goal of contributing to sustainable tourism and

its future vision. 4
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CERTIFICATES

ROURULESILIR
TURIZM

%

oetasTe
Eerithann

{DRIN!\

A

o0f  TGA-

T.c.KULTUR VE TURIZM GSTC Tanti Ve Beisrie
AKANLIGI

$ CONTROLUNION
GSTC Sertifikasyon Kodu: GSTC HACUTR220039

Stuirdiiriilebilir Turizm
SERTIFIKASI

Torkiye Turlzm Tamtm ve Gelitrme Ajars: tarafindan Gnerlien bu
sertifika  Control Union Gozetim Certifications B.V. terafindan
dbzenlenmigtir.

Contrd Union Certifications B.W. GSTC tarafindan skredite edilmis

alup, akreditasyon kapzamlan www. gstc.org adresinde
wayinlanmaktadir.

AYDINBEY KINGS PALACE OTEL

EVRENSER! BELDES], SAHIL CAD, MANAVGATIANTALYA

GSTC tarafindan taminan Tlrkiye SOrdlriiebilir Turizen Standardi,
Versiyon 1.0, 19 Mayis 2022 'de belirtilen gerekliliklere gore yapilan
ve | ) istinaden, Control Union
Certlfications B.V. Isbu beige le yukanda listelenen tesisin Thrkiye
ShGrdirdlebilir Turizm Standardi, Versiyon, 1.0 19 Mays 2022 ile
uyumiu  pldugunu  onaylar. Bu belge, SUrdOrGlebilir Turizm
kriterlerindeki turizm hizmeatlerinin karsilandigin garanti eder.

Sertifika Numaras: CU-ST-AY-00024 | Tuce TAPAN YONLD
Sistem ve Turizm
Ik Sertifika Taritl 21/11 (2022 Sertifikasyon Midird

Dizenkeme Tarihi 18/11 72025 4
Gegerdifik Taribi 17/11 /2026 \—’?

Kurulug Tari
Konaklama igletmes|

a8

*Surdirdiebili Turizm Program, TC Kabtar ve Turizm Datanbg Gnoiiginde gelistinilmistin,

TURKIYE TURIZM
TANITIM VE GELISTIRME
AJANSI

Sustainable Tourism Certificate
2025
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CERTIFICATES

&ODAK

CERTIFICATE

Odak Belgelersiime, bu sertifika ile
Cdzk Belgelendirme confirms that

AYDIN UNLUER TURIZM GIDA TICARET VE SANAYI
ANONIM SIRKETI
AYDINBEY KINGS PALACE HOTEL

Evrenseki Mahallesi 24 Sokak No.6 Manavgat/ANTALYA

1SO 9001:2015

Standard gartlanina uygun bir ‘Kalite Yénetim Sistemi' kurdugunu ve agagidaki
kapsamda uyguiadi3ini onaylar.
This centficate s gramed fo the organization mentionad above 1o cartily that 8 'Guelity Management
System' in scoordance with standard's clauses = established and being implementsd

Otelcilik Hizmetleri Sunumu
Hote! Services Presentation

12422026
Gegertilik Tarh!
Date of Renvarng.

25122025 12422027
Sertfks pegariiik stres 0 yii Buigenin geced|
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9001:2015

Kalite Yonetim Sistemi

ISO 9001:2015
Quality Management System
2025
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CERTIFICATES

&ODAK

CERTIFICATE

Cdak Belgelendirme, bu serfifika ile
Odakx Beigelendirme canfirms that

AYDIN ONLUER TURIZM GIDA TICARET VE SANAYI
ANONIM SIRKETI
AYDINBEY KINGS PALACE HOTEL

Evrenseki Mahallesi 24 Sokak No:6 Manavgat/ANTALYA

ISO 22000:2018

Standard sartianna uygun bir ‘Gida Govenligi Yonetim Sistemi’ kurdugunu ve

agagdak kapsamda uyguladigini onayiar,
This cartficate is grantad o the organization mentionad above 1o certify that 5 'Food Safety
Manageimant System’ in accordance with standard s clauses I sstabishied and being Implemenied

Kategon:E / Category E
Otel Tesisinde Yiyecek, I¢ecek Uretimi ve Sunumu Hizmetleri
Food and Beverage Production and Presentation Services in the Hotel
Facility

Hipil et

OVAL

Sartifiks No Bitls Tarihi
Cortificate No Date of Exfending

AY.G 970 1212 2028

Senrtifika Tarihi Gegerlilik Tarihi

Date of Granting Dot of Ranewing W BN A
TURRAC 0K 4O
2812.2028 12.12:2027 YE-ROFF74A

Somfiea cecariik oUres UG yidir Belgania geceniigl gezeem

(¥ilds 20 Az | deta) Cagacsyhs gaccablgirimealn baghdii Samka Qagesgi

W CoRDen O 30mS Enjen ockabilr. f5o M/

TR CITUDLCN FAT03 Of e ATEECOYD 3 3 703rs. THe VEBGNY of FN6 SertSats s s Wiy
of he pureilance suGt Oose (Onse A yea! 8) ssst;. The rasdty of 8o

)] GAZIsTEY

Sbent

ohiniys

izati
‘%an\l on fo’\s‘

2 AN

o7
%,
Al
o™

\nternat;
CITF

U &)

22000:2005
Gida Giivenligi

ISO 22000:2018
Food Safety Management System
2025
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CERTIFICATES

&ODAK

SEMTIFIM
CERTIFICRARTE
Odax Belgelendirme, bu sertfifika ile

Ocak Belgelendirme confirms that

AYDIN UNLUER TURIZM GIDA TICARET VE SANAYI
ANONIM SIRKETI
AYDINBEY KINGS PALACE HOTEL

Evrenseki Mahallesi 24 Sokak No:8 Manavgat/ANTALYA

ISO 14001:2015

Standard sartfanina uygun bir ‘Cevre Yonetim Sistemi’ kurdufunu ve asadidaki

kapsamda uyguladidin onaylar.
This cartificate is grantad to the organ zaton mentioned above & oanity ma: a 'Envirenmantai
with standard's clauses hy beaing

Otelcilik Hizmetleri Sunumu
Hotel Services Presentation

System' in

e a

APPROVAL
Sertifika No Bitls Tarini
Cectiricate No Datw of Extencing
AY.C.070 12122026

Sertifika Tarihi Gegerilik Tarih|
Deta of Granting Date of Renewing
26122026

12122027
Sariis geceriie sieel Lo yir. Baigenin gecerigl. pezstim denotmienn
Crads o ac § dae) n.'.‘,o. W\h‘iﬂmm uu. T tieoniy B

bt
n Srodeion cencd of e pestfeate o ) yeeis Tre numtnm»
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Odak Sisters v Forsnee

Fercory M,
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ot Phodoriibags e csdckbegaszm
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14001:2015

Cevre Yonetim Sisterni

ISO 14001:2015
Environmental Management System

2025
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CERTIFICATES

&ODAK

CERTIFICATE

Odak Belgelendinme, bu sertifika ile
Odak Belpelsndirme confirms that

AYDIN UNLUER TURIZM GIDA TICARET VE SANAYI
ANONIM SIRKETI
AYDINBEY KINGS PALACE HOTEL

Evrenseki Mahallesi 24 Sokak No:6 Manavgal/ANTALYA

Standard gartiarina uygun bir 'lg Saghigi ve Guvenlidi Yonetim Sisteml’ kurdugunu
ve asadidaki kapsamda uyguladiin onayiar.

This centificats is grantesd 1 Ihe organization e fored above ia caily tht mmm Haelth ané Safety
age Sysem in with

clausas in

Otelcilik Hizmetleri Sunumu
Hotel Services Presentation

Hiaeid COAL

Sertifika No Bitig Tarinl
Cotificats No Date of Extendiing
AY 1870 12.12.2026
Sertifika Tarihi Gegerlilik Tarihi
Date of Granting Date of Renewing
25122025 12.12.2027
Sornexa ’M. Wres ug

5 Balgorey gegentgl gemmtm denetirienii
(Viida mn az 1 defa} raxn'h pqﬂqlﬁmﬁ- u‘m ﬂ-li'hnn wlﬂi.

certiess e 3 yaen Tre vaisty
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Osek Sarwr ve Parsonsl bebpulordiims Gixetim Oesemin va (i Nizwetion Lexted Sirban
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Qp(\\latlo./',, fo

ISO

45001 :2018

{iernaty,

A 10,79/
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faez-_ple‘?

Loy

ISO 45001:2018
Occupational Health and
Safety Management System
2025
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CERTIFICATES

iz BELGELENDIRME

e e e e
CERTIFICATE

Odak Belgelendirme, bu sertifika ile
Odak Belgelendirme confirms that

AYDIN UNLUER TURIZM GIDA TICARET VE SANAYi
ANONIM SIRKETI
AYDINBEY KINGS PALACE HOTEL

Evrenseki Mahallesi 24 Sokak No:68 Manavgat/ANTALYA

ISO 22483:2020

Standard gartlanna uygun bir ‘Turizm Kalite Yonetim Sistemi’ kurdugunu ve
daki kapsamda uyguladigin anaylar
This cartificaie is granted lo he organicaiion mertoned above 10 Certdy that & “fourism Quaity Managemant
Bystam’ » accordance with siandard's clauses I8 estabished and being implemented

Otelcilik Hizmetleri Sunumu
Hotel Services Presentation

Bitig Tarihl
Cartificatn No Gale of Extarding

AY.T970 12.12.2026

Sertifika Tarihl Gagerlllix Tarihl
Diete of Granting Date of Ranewing

25122025 12122027

Serifica gegeeiih sdrew 0 yilds, Belpacin gogriiigl p-m deneferverinin
(¥1ds a0 a2 1 Sefe) Sssamis e
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45001 :2018

ISO 22483:2020
Tourism Quality Management System
2025
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ALIMENT

CERTIFICATION

£ (’/’/%(w/«-’

AYDIN UNLUER TURIZM GIDA TiICARET VE SANAYi A.§
KING'S PALACE HOTEL

EVRENSEKI MAH. 24 SK. NO:6 MANAVGAT/ANTALYA

1SO 50001:2018
ENERJI YONETIM SISTEMI

ENERGY MANAGEMENT SYSTEM
Aliment, bu sertifika ile yukarida bilgiled verilen kurulugun ve Gl in dgili 3 guru onaylar.
Aliment approves that for e organization ard its products comply with the requirements of relevant standard
KAPSAMI/SCOPE

OTELCILIK VE KONAKLAMA FAALIYETLERI, OTEL TESISINDE YiYECEX, iCECEK URETIMI VE SUNUMU

HOTEL MANAGEMENT AND ACCOMMODATION ACTIVITIES, FOOD, BEVERAGE PRODUCTION AND PRESENTATION
IN THE HOTEL FACILITY

Sertifka No/Certificate No  : En04032504
Yayin Terihilssue Date : 26.02.2026
Biig Tarhi/End Date  :02.03.2028

Ad
%j‘
A ¥

itk Yayin TarihiFirst Issue Date - 04.03.2025
Gagerlilik TarihVExpiry Dste - 03.03.2027

ey

T‘DWK I NO
¥S-FESE-B539
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n v 50 e T L G5 yo i shenifrnde
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www.aydinbeyhotels.com
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TNt

50001:2018

ISO 50001:2018
Energy Management System
2025
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CERTIFICATES

Losevili

Losemili Gocuklar Vakfi

Tegakhiin Sentatilvo

Cocuklarimizi hayata baglarken
vermis oldugumuz bu zorlu micadeleye
destek oldugunuz ve biiytik
LOSEV ailesinin cok degerli bir tiyesi
olmayi tercih ettiginiz icin on binlerce
gocugumuz, hastamiz ve aileleri adina
size géndiden tesekkur ederiz.

Sizler iyi ki varsiniz:

L(")SEVILE

Losemili Gocuklar Vakfi

LOSEV
Certificate of Appreciation
2024

14



AYDINBEY KING'S PALACE
GELECEK KUSAKLARA DAHA
YASANABILIR BIR DUNYA BIRAKMAK
AMACIYLA DOGAL VARLIKLARIN
KORUNMASIICIN YAPTIGIMIZ
CALISMALARA VERDIGINIZ
DEGERLE KATKIDAN DOLAYI
TESEKKUR EDERIZ.

D[STrGiNIZ ILE DOGA IGIN
BIR ADIM DAHA ATIYOR.
SIZi HEP ARAMIZDA GORMEYI
DILIYORUZ
SAYGILARIMIZLA.

Deniz Atag

Yanetim Kurulu Bagkam

TEMA ¢

temaoretr | N f @ & temovar
bagis&tema.argr | 0212 2819000
20322680_2

TEMA
Certificate of Appreciation
2025

15
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TESEKKUR EDERIZ
Ayowhey King s Palace Hotel

Bir Kapak Bir Umut projesi kapsaﬁnmda,
engelsiz bir yasami desteklediginiz icin tesekkiir ederiz.

Deniz YILMAZ

Yonetim Kurulu Bagkam

" / ;27::‘:)’;;&

MEDER
Certificate of Appreciation
2025

16



T.C. MILLI EGITIM
\\// CERTIFICATES BAKANLIGH

AYDINBEY GROUP HOTELS

e
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HATIPLAR iLKOKULU

TESEKKUR BELGESI

>

St

Ch i)

SR
>~

(57

— oo —
Saym, AYDIN BEYKING'S PLACE HOTEL
mammmm 105. iY:@wHMmUMMow{W

)\\'V

S

MILLI EGITIM BAKANLIGI
Certificate of Appreciation
2025
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CERTIFICATES

AER Syt Ak ass S5

W{m.li'.-

Denizlerimizin ve kiyilarimzin kirlenmesing onlemeye, Kirdlilikle miicadeleyi
ozendivmeye, gelistirmeye ve katilvmi artirmaya, gelecek nesillere
yasanabiliv saglikh bir ortam birakmaya, iyi bir cozim gelistirmele igin
yaratictlik yenilikeilik kapasitelerini gelistirmeye, tek kullarmlik plastik
tiiketmek yerine alternatiflerini kullanmaya, Sifir Atik Mavi ile dingise!
ekonomiye destek olmaya,

$0z veriyorum
AYDINBEY KING'S PALACE HOTEL

& e

T.C. Cevre, Sehircilik ve Iklim Degisikli§i Bakanhg
Zero Waste Blue Promise
2025

18
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AWARDS

Our facility has been awarded the “Green Key” award since 2017.

Green Key
CERTIFIED ESTABLISHMENT

AYDINBEY KING'S PALACE HOTEL

VALID UNTIL THE END OF FELARY

2025

2024
fpisenmpenrge:
o e D

~ e
- -

L L T T T—

International Environmental Award

Green Key

AYDINBEY KING'S PALACE

Green Key

Aydin Bey King's Palace Hotel

Valid il Mareh

www.aydinbeyhotels.com

International Environmental Award

Green Key
Aydin Bey King's Palace Hotel

Valet il Masets

P+

Green Key

Aydinbey King's Palace Dtel

2022

P
T

v

o

v oo Aoy o ey = v o
o B e e e e e
e b e o A AL ek oo
A L e e e e

Green Key

Aydin Bey King's Palace
v o s
2018

e e o o o e e e
=

S
O == -

Green Key

19
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BLUE FLAG

Our facility has been B JH ¢ > I &)

MAVIBAYRAK o MAVI BAYRAK b MAVI BAYRAK
=] 2025

awarded the “Blue Flag” || p— L.
award since 2011.

ekt as e,

St st
pop el [ o S vt v
T s g r oL i A

MAVI BAYRAK
MAUI BAYRAK
2022 Sy
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Aydinbey King’s Pulace & Spa
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ua\le” AWARDS HolidayCheck

AYDINBEY GROUP HOTELS

Our property is proud to have been awarded by HolidayCheck users every year since 2012.

MMENDE

}P;nlnr‘m\ﬂi"*‘wrh: '» ? HolldayC hECk
2022

Aydinbey Kings Palace & Aydinbey Kings Palace & Aydinbey Kings Palace & Aydinbey Kings Palace & Spa
Spa Spa Spa

5.8/6

o900 06s ()BV/DLV annnnn
'

Fte
=

HolidayCheck HolidayCheck HolidayCheck HolidayCheck
2020 2019 2018

Avdinbev Kings Palace & Aydinbey Kings Palace & Aydinbey Kings Palace &
2 O 2 /l ydi y/ g Spa Spa Spa

SPECIAL <l ,
AWARD nn;énn Donnon Doonon AWARD

Aydinbey Kings Palace & Spa

Aydinbey Kings Palace & Spa s sk il el

—
e et x a0 e ks popuiar Rosas warkuate. LN S D ottt gt 3 o Smbattesten oot el
O ena omat et 7 0T babestente n e et Vot y 3T o ’7}1’08, X
- 7 - gt b e
Ay | Vo2 g —— ey e
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HqudayCheck
2017

Aydinbey King’'s Palace & Spa

58/6

HolidayCheck com

Award

2013

Hotel Aydinbey Kings Palace

MOST FDPULA‘INUVELINIUII:V
This bt bs one of the 95 most poguler botels wodwile:
Frovnrded ¢ mh cateoor l(oumn 1N0

BELIEBTESTES HOTEL IN DER TURKE)
Dieses H den 99 belectsten u,x T g
!

www.HolidayCheck.com

HolidayCheck
2016

Hotel Aydinbey Kings Palace

57/6

We are recommended on

HolidayCheck
PARE

Hotel Aydinbey Kings Palace

56/6

Hotel Aydinbey Kings Palace

57/6

Hotel Aydinbey Kings Palace

5.6/6

www.HolidayCheck.com

HolidayCheck

Holen e

Award
2014

Hotel Aydinbey Kings Palace

SPA
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Since 2015, our facility, which stands out with guest satisfaction on the Booking platform,
has been the owner of these prestigious awards.
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AWARDS
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AWARDS

Since 2013, our facility, which stands out with guest satisfaction on the tripadvisor-
Tripadvisor platform, has been the owner of these prestigious awards.
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LR eRR e Since 2019, our facility, which stands out with guest satisfaction on the TUI platform, U |
has won these prestigious awards.
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As hotel management,
we would like to thank our guests who deem us worthy of these awards
and

our employees who support us to receive these success certificates.
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QUALITY POLICY POLICIES

We carry out our business activities in accordance with international quality management standards, with a
focus on value creation, we continuously measure and improve our guest satisfaction, employee satisfaction and
service quality.

We increase our international brand value by increasing our tourism investments, contribute to the national
economy, take into account guest expectations in our new investments, closely follow the technology, and
develop our corporate culture with a focus on social benefit and value creation.

Together with our effective training activities, we instil our corporate culture in all employees and make
teamwork and employee loyalty effective in company management.

We provide physically, chemically and microbiologically safe food for our guests and employees to eat healthily.
We comply with the requirements of national and international published laws, regulations and secondary
legislation in the purchase, storage, preparation and presentation of raw materials. We continuously improve our
food safety management system standards.

In order to ensure sustainability in the tourism sector and to protect the environment, we identify our impacts
on the environment, and control our negative impacts, potential hazards and wastes. We strive to minimise the
use of natural resources, energy consumption, air, water and soil pollution.

We comply with national and international laws, regulations, legislations and regulations published on
environment, occupational health and safety and human rights and fulfil all requirements completely. We take
and implement the necessary measures to protect our guests and employees from injuries and diseases that
may occur while carrying out our activities and to improve working conditions.

We act with the awareness of the environmental, social and economic risks created by climate change. We are
committed to reducing greenhouse gas emissions, increasing energy efficiency, encouraging the use of
renewable energy sources and developing resilient business processes that are compatible with climate change.
In this context, we organise training and communication activities to raise the awareness of our employees and
stakeholders and integrate the fight against climate change into all our business processes.

While conducting our activities, we fulfil our social and social responsibilities and respect the rights and
expectations of our guests, employees, suppliers and subcontractors. 34
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POLICIES

OUR SUSTAINABILITY POLICY

Aydinbey Group Hotels is committed to respecting all internationally recognised human rights and complies with
all legislation and conventions within this scope. Accordingly, we treat all our guests, business partners and
employees equally without discrimination based on religion, language, race, colour, gender, opinion, age, social
and marital status, family origin, physical or mental disability.

We provide equal training opportunities to all our employees. We closely follow and implement legal obligations
regarding the health, safety and working hours of our employees and business partners; we regularly audit and

check their compliance.

We monitor our energy and water consumption data with the awareness of energy saving. We raise awareness
of our employees on energy saving and work to ensure continuous improvement of energy efficiency.

In order to protect environmental health, we utilise our wastes in a way that does not pollute the nature within
the framework of recycling principles.

We take care to protect special plant and animal species in our region and facilities.
In order to contribute to the local economy, we make most of our procurement from local producers. For
sustainable tourism, we purchase environmentally friendly products and services with high energy, water and

waste efficiency.

We work to fulfil our social and environmental responsibilities towards the society in a harmonious cooperation
with our employees, public, non-governmental organisations and other stakeholders.

We ensure that the natural and cultural heritage of the local region is promoted by conducting informative and
orientating studies, trainings.

35



~\L

AYDINBEY GROUP HOTELS

www.aydinbeyhotels.com

POLICIES

CHILD SAFETY POLICY

We take measures to respect children's rights and protect children against forms of exploitation (including
sexual exploitation).

We support programmes to prevent children from becoming in need of protection and care.

We support institutions and organisations to ensure that children who have been involved in crime or against
whom crimes have been committed are reintegrated into society.

We cooperate with all stakeholders providing services to children.

We carry out activities to increase social awareness and sensitivity for the prevention of violence against
children.

We organise trainings on child protection for our staff.
We support all kinds of organisations and activities for child protection in our environment.

We ensure that all suspicious actions related to children are reported to local authorities and relevant
organisations.
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POLICIES

ENERGY EFFICIENCY POLICY

In order to protect our world from possible dangers, we use our energy efficiently and set targets to reduce our
energy consumption.

For this

We follow national and international standards, laws and regulations in order to fulfil both our responsibilities
towards nature and our legal obligations, we voluntarily carry out studies to reduce energy use and/or
continuously improve our energy consumption performance, and we monitor the results of our studies.

We set targets and include energy efficiency in our training programmes to ensure the participation of our
employees.

We care about co-operating with all our stakeholders to create common goals and results in energy
management. We endeavour to maintain our interaction with our guests, employees, visitors and all our

business partners in order to reach a total level of awareness and consciousness on these issues.

We endeavour to research, find, purchase and use suitable energy efficient products, equipment, equipment
and technology alternatives.

We aim to document our Energy Management System, disseminate it to all departments, update, review and
continuously improve it when necessary.

We evaluate energy risks or emergencies that may arise such as energy shortages and plan the measures that
can be taken.
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ENVIRONMENTAL PROTECTION AND WASTE POLICY

We protect the environment in our business, prevent pollution, reduce our negative impact on the environment
and give importance to its protection.

For this; We comply with legal regulations and try to reduce our environmental impact.
We take care to effectively separate our wastes according to their source, groups and hazard classes.

We know that using hazardous substances and chemicals only when necessary and as much as necessary will
reduce both the negative effects on the environment and the amount of waste.

We contribute to the protection of nature by preferring materials with "recycling" and "environmentally
friendly" labels.

We try to create opportunities for reuse, We take care to use disposable materials such as paper, napkins, toilet
paper, packaging as much as necessary and leave less waste to the nature, We store wastes correctly, in
separate areas according to their characteristics, we deliver them to licensed / authorised companies without
exceeding the legal storage time limits and keep their records.

We try to use water, energy and all natural resources economically. We share this sensitivity with our
employees, guests and suppliers.

We measure our performance in environmental management, monitor this data with targets and try to improve
our performance.

We aim to educate our employees about the environment and increase their sensitivity.
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WOMEN'S RIGHTS AND GENDER EQUALITY POLICY

We attach importance to gender equality in our business.

We ensure the health, safety and welfare of all our employees regardless of gender.

We support women's participation in the labour force in all our departments and offer equal opportunities.
We act with the policy of "equal pay for equal work" without gender discrimination.

We distribute tasks by considering the principle of equality.

We provide the necessary environment for equal utilisation of career opportunities.

We create training policies, support women's participation and raise awareness.

We create a working environment and practices that protect the work-family life balance.

We support women in company management and provide equal opportunities.

We do not allow women to be subjected to abuse, harassment, discrimination, suppression, coercion, slander,
etc. in any way.

We are always aware of the value they add to the world and our organisation and support their existence.

39
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POLICIES

SUSTAINABLE PURCHASING POLICY
Our suppliers/solution partners in line with the sustainable procurement approach;

Quality Assurance Management Systems, Environmental and Occupational Health and Safety Management
Systems, internationally recognised environmental and sustainability labels/certificates,

In production and supply, it does not have harmful effects on the environment and complies with
environmental legislation,

Using/consuming resources in an appropriate way without harming the natural life and ecosystem, complying
with hunting bans,

Minimising and preventing waste, offering alternatives to less packaging or bulk packaging in product
packaging,

To offer alternatives that are environmentally friendly, economical, local, ethical, recyclable or using recycled
materials, organic, bio, vegan, not tested on animals, free of harmful chemical components, etc,

To be a domestic and local production/service provider,

We attach importance to products/services that reflect/promote the cuisine, traditions and culture of our
country/region and communicate this perspective to our stakeholder suppliers.

We endeavour to create efficient purchasing opportunities together with our suppliers and aim to minimise the
environmental impacts arising from procurement processes.
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OUR POLICY FOR THE PROTECTION OF VULNERABLE GROUPS AND PREVENTION OF SEXUAL
HARASSMENT, ABUSE AND EXPLOITATION

People with disabilities, children and people over 70 years of age have been identified as groups that need
more understanding and assistance from other individuals working and staying at the hotel. We work to

prevent all kinds of physical and psychological approaches and abuse.

We incorporate standards and procedures on sexual exploitation, abuse and harassment into orientation
and training programmes.

We provide orientation to employees as soon as possible, ideally within a month of the start of their
employment contract.

Within applicable laws, we conduct background and criminal record checks to prevent the re-employment
and deployment of perpetrators of sexual exploitation, abuse and harassment.

We evaluate allegations and complaints of sexual exploitation, abuse and harassment on a declarative basis
and take appropriate action in an impartial and protective manner.

We follow the processes determined in feedback and grievance mechanisms.
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POLICIES

HUMAN RESOURCES POLICY

Recruitment Process;

Recruitment procedures are carried out in our facilities within the framework outlined by the Group Human
Resources Directorate.

In recruitment, a fair, non-discriminatory, objective and general aptitude assessment interview process is applied.

Performance Management and Fair Remuneration;

A 'Performance Evaluation Instruction' has been established in our facilities under the leadership of the Group
Human Resources Directorate and Performance Evaluation training has been organised for managers on this
subject. Performance evaluation outputs have a guiding effect on management for employee development and
career planning.

Our employees are informed about the wages they will receive, working conditions, working hours, and when they
will receive their wages before they start working at our facilities.

Training and Career Management;

All of our employees can benefit equally from the right to training, and it is among our targets to increase the
number of trainings that increase personal profile and competences such as personal development, awareness,
awareness, etc. as well as legal and vocational trainings required by the hotel industry.
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AYDINBEY GROUP HOTELS WASTE MANAGEMENT

Waste Management is a form of management that includes the reduction of waste at its source, separation
according to its characteristics, collection, temporary storage, interim storage, interim storage, recovery, transport,
disposal and post-disposal control and similar operations.

Our primary goal is to reduce the amount of waste, to dispose of our wastes with the least damage to the
environment by managing our wastes well and to regain the recyclable ones.

Our personnel are given training on the importance of waste separation and waste separation is monitored by the
relevant departments.

We provide our guests with sorting bins in public areas and guest rooms to enable them to sort their waste. We
inform our guests about the Waste Management System we implement in our hotels and encourage them to
reduce the amount of waste and separate the waste generated.

We store vegetable waste oils in the manner stipulated by law and send them for disposal/recycling with licensed
companies.

In order to dispose of the hazardous wastes generated in our hotel without harming the environment, we collect
them in our hazardous waste rooms under appropriate conditions, label them and deliver them to licensed
companies for disposal or evaluation in accordance with the law.
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WASTE CONSUMPTION DATA ENVIRONMENTAL IMPACTS

The change in per capita plastic waste generation over the years is shown in the table below. The months of November and
December 2024, as well as January and February 2025, were not included in the calculation because our facility was closed
during those periods. The increase observed in March 2025 was a anticipated and planned increase due to facility

renovations.
2023-2024-2025 CHANGE IN
THE AMOUNT OF PLASTIC WASTE
(KG/P.P.)

0,14
0,12
0,10
0,08

0,06

N
o

0,04

0,02

0,00

JAN. FEB. MAR.  APR. MAY JUNE JULY AUG. SEPT. OCT. NOV. DEC.
m 2023 m2024 m2025
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AYDINBEY GROUP HOTELS WASTE CONSUMPTION DATA

The change in per capita glass waste consumption by years is as shown in the table below. The months of November and
December 2024, as well as January and February 2025, were not included in the calculation because our facility was
closed during those periods. The increase observed in March 2025 was a anticipated and planned increase due to facility

renovations.
2023-2024-2025 CHANGE IN
GLASS WASTE
(KG/P.P.)
0,25
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BXDINBEX GROURTMITELS The change in metal waste consumption per capita over the years is as shown in the table below. The months of
November and December 2024, as well as January and February 2025, were not included in the calculation because our
facility was closed during those periods. The increase observed in March 2025 was a anticipated and planned increase

due to facility renovations.
CHANGE IN METAL WASTE AMOUNT
FOR 2023-2024-2025
(KG/P.P)

0,09
0,08
0,07
0,06
0,05
0,04
0,03
0,02

0,01

0,00

JAN. FEB. MAR.  APR. MAY JUNE JULY AUG. SEPT. OCT. NOV. DEC.
m 2023 m2024 m2025
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AYDINBEY GROUP HOTELS WASTE CONSUMPTION DATA

The change in paper waste consumption per capita over the years is as shown in the table below. The months of
November and December 2024, as well as January and February 2025, were not included in the calculation because our
facility was closed during those periods. The increase observed in March 2025 was a anticipated and planned increase
due to facility renovations.

2023-2024-2025
PAPER WASTE AMOUNT CHANGE
(KG/P.P.)

0,30

0,25

0,20

0,15

0,10

0,05
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A\YDINBEY GROUP HOTELS WASTE CONSUMPTION DATA

The change in per capita non-recyclable-organic waste consumption by years is as shared in the table below.

2023-2024-2025 CHANGE IN
THE AMOUNT OF ORGANIC WASTE
(KG/P.P.)

0,00

w2023 w2024 w2025
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WASTE CONSUMPTION DATA

The change in per capita hazardous waste consumption by years is as shared in the table below.

0,02
0,02
0,02
0,01
0,01
0,01
0,01
0,01
0,00
0,00

0,00

2023-2024-2025 CHANGE IN
THE AMOUNT OF HAZARDOUS WASTES
(KG/P.P)

ENVIRONMENTAL IMPACTS
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1 2 3 4 5 6 7 8 9 10 11 12
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AYDINBEY GROUP HOTELS WASTE CONSUMPTION DATA

The change in per capita vegetable waste oil consumption by years is as shared in the table below. The months of
November and December 2024, as well as January and February 2025, were not included in the calculation because our
facility was closed during those periods. The increase observed in March 2025 was a anticipated and planned increase

due to facility renovations.
2023-2024-2025 YEARS CHANGE IN
THE AMOUNT OF VEGETABLE WASTE OIL
(KG/P.P.)
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\\’/ ENVIRONMENTAL IMPACTS
AYDINBEY GROUP HOTELS WASTE CONSUMPTION DATA

The change in the total amount of waste consumed according to waste type and years is as shown in the table below
2023-2024-2025 YEARS CAHANGE IN
TOTAL WASTE AMOUNT (KG)
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‘\\// ENVIRONMENTAL IMPACTS
AYDINBEY GROUP HOTELS MANAGEMENT OF NATURAL RESOURCES

One of the most important steps in sustainability is to ensure energy efficiency.

In our facility, firstly, the values related to energy use are monitored daily and problems are intervened daily. The
departments where excessive consumption is realised are determined and possible saving areas are identified.

Low consumption equipment and systems are preferred.

The following activities related to energy saving are carried out in our hotel and their continuity is ensured.
In all rooms, systems that deactivate the heating/cooling devices in case the balcony door is opened are used.

Motion-sensitive sensor lighting is used in applicable guest common areas.
Electronic key cards are used in our rooms.

All electrical devices are maintained and cleaned at certain intervals to minimise possible energy losses.

Where possible, photocell self-opening-closing doors are used and energy consumption with heating / cooling loss is
reduced.

Energy consumption is minimised by the use of air curtains on suitable doors and by the loss of heating/cooling.

In addition to low-flow special taps and shower heads, we prevent unnecessary water use by using photocell or
timed taps, showers and urinals.

Towel and linen changes in the rooms are carried out in line with guest requests and guests are informed about this
issue.
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AYDINBEY GROUP HOTELS

ENVIRONMENTAL IMPACTS

ELECTRICITY CONSUMPTION

The change in our energy performance depending on electricity consumption in 2023-2025 is as shared in the table below
as TEP / Person.
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WATER CONSUMPTION

In 2025, the variation of our total water consumption depending on the variables is as shared in the table below.

AYDINBEY GROUP HOTELS

TOPLAM SU TUKETIMI (m3)
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\\// ENVIRONMENTAL IMPACTS
A\YDINBEY GROUP HOTELS CHEMICAL MANAGEMENT

Our chemical warehouses are in such a way that necessary precautions are taken against leakage, spillage, etc. that
may harm the environment.

Chemical storage is carried out in accordance with the type of chemical, the manufacturer's storage instructions and
regulations.

We work with the relevant companies for the safe disposal of chemicals and keep track of chemical wastes.

We control the amount of chemicals we use and provide personnel trainings to prevent wasteful and incorrect use
of chemicals.

We prefer concentrated products as much as possible.

We use automatic dosing systems that use the minimum amount of chemicals for proper hygienic application in our
pools.

We guarantee that the drugs used by the pest control company we outsource are products that do not harm human
health and the environment.

We try to make more use of natural measures (fly catchers, adhesive paper, etc.).

We use sealed pans on all shelves for chemical storage in our chemical warehouses.
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‘\\I/ CHEMICAL CONSUMPTION DATA ENVIRONMENTAL IMPACTS

SRR LRaL RO TS The change in our chemical consumption by segments in 2023-2025 is as shown in the table below in terms of total
consumption and per capita consumption.

CHEMICAL CONSUMPTION (KG/P.P.)
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www.aydinbeyhotels.com

GOALS

It is aimed to control the amount of water, electricity, energy, chemicals and solid waste without
compromising the comfort of our guests and to minimise the damage that may occur to the
environment and natural resources.

To determine the sources used as energy sources in our facility and to ensure the continuity of
energy saving.

To continue to provide our staff with the training support they need with the understanding of
continuous training and development.

To fulfil our social responsibilities towards our guests, our local community, our personnel and our
future generations.

To reduce fuel consumption, to support the use of electric vehicles and to establish an electric
vehicle charging unit in the facility.

To continue our activities to protect and improve the habitats of our animal friends who share the
same world with us.

To contribute to sustainable tourism and strive to reduce our carbon footprint in order to fulfil the
responsibilities of being an environmentally friendly hotel.
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www.aydinbeyhotels.com

STAFF and WORK LIFE

The lodging rooms we offer for our facility
employees were renovated in 2024. The minibars,
beds and furniture in the rooms have been
improved and renewed. Our rooms are for 2
persons and our ongoing facilities are; internet
access in every room, 24-hour hot water access,
laundry washing and drying machine, cafeteria

area, fitness centre, carpet pitch, etc. social areas.
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To ensure effective coordination in the event of emergencies at
our facility, provide immediate medical assistance to the
injured, and facilitate the safe evacuation of the premises, we
have conducted scenario-based and pre-announced emergency
drills. Through our approach focused on continuous
development and improvement, we have identified and
addressed any shortcomings, thereby increasing awareness

among both staff and guests.




-am

STAFF and WORK LIFE

Every year, our facility conducts scenario-based drills to prepare for chemical spills and leaks. The drills are designed
to ensure that the appropriate PPE and equipment are used to respond to spills of corrosive substances, and that

waste management and floor safety procedures are successfully implemented. These drills have helped raise staff
awareness and improve their preparedness.




-~y ] 4

STAFF and WORK LIFE

We aim to increase the competencies of our employees
with the trainings we have organised. Sample frames

from zero waste training, fire extinguishing training,

chemical use training organised in 2025.




SUSTAINABILITY ACTIVITIES

\YDINBEY GROUP HOTELS 5 June World Environment Day celebrations were

e

held in cooperation with the primary schools in the
vicinity and litter cleaning was carried out in the

coastal beach area. It was tried to raise awareness

with the slogans Keep your environment clean,

protect the future.
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SUSTAINABILITY ACTIVITIES
At Aydinbey King’s Palace Hotels, as part of our commitment to sustainability, we organized a “Tree-Planting Event”
with the participation of elementary school students staying at our property. Through this initiative, we aimed not
only to plant a sapling in the ground but also to sow the seeds of environmental awareness in the hearts of future
generations. By enabling our children to connect directly with nature, we supported them in learning firsthand the

importance of protecting the ecosystem.
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SUSTAINABILITY ACTIVITIES

We continued to provide shelter and food in the cat houses and bird nests in our facility. The old nests were maintained by

our technical team.
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www.aydinbeyhotels.com

SUSTAINABILITY ACTIVITIES

In line with our vision of cultural sustainability, we organized a “Cultural Heritage Painting Workshop” with our young
guests to strengthen intergenerational bonds. During this event, our children had the opportunity to explore
traditional motifs and local values through art, thereby becoming active participants in the process of preserving our

intangible cultural heritage and passing it on to future generations.
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AYDINBEY GROUP HOTELS

As part of the Blue Flag environmental activities, celebrations were held on campus in collaboration with Eco-

Schools. A parade featuring banners prepared by our students was organized to raise awareness.
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SUSTAINABILITY ACTIVITIES

AYDINBEY GROUP HOTELS

We aim to reduce dependence on fossil fuels by installing an electric vehicle charging station in our facility. We aim to

contribute to prevent global warming and climate crisis by supporting the use of electric vehicles.
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\\1/ SUSTAINABILITY ACTIVITIES

AYDINBEY GROUP HOTELS
Plastic cap collection units made of recyclable materials were placed at different points in our facility by our

technical team. The plastic caps collected by our guests and staff were collected in the relevant areas and

donated to the relevant institution at the end of the year.

a A _a

Toplanan Plastik Kapaklar Tekerlekli Sandalye Uretimine Destek Vermek igin Kullaniimaktadir:
The oollected plastic lids are used to support the production of wheelchairs.
Die gesammeilten Kunststoffdedkel werden fur die Herstellung von Rollstihlen verwendet .
CobpaHHbIE NIACTUKOBHIE KPLILLKK UCTIO/Ib3YIOTCA 1A NPOUSB0ACTES MHBAMIHDIX KOMACOK.
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SUSTAINABILITY ACTIVITIES

Since 2011, as a Blue Flag Award-winning facility, we
attach great importance to sea cleanliness. The
cleanliness of the sea water is one of the issues we

prioritise most within the scope of both protecting natural

life and sustainable tourism.
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An information corner was organised on behalf of LOSEV in
the facility. With this corner, our guests were introduced
about Ldsev and a piggy bank was placed for guests and

employees who wanted to donate.

BAGISLAYIN

|LOSEV Foundation was established in 1991
to treat children with leukemia. It aims tc
help children with leukemia and blood
diseases meet all their needs, especially
1ealth and education, as well as to provid
treatment for blood diseases at the
national level.

LOSEV, which has grown and developed
over time with the support of volunteers,
stablished LOSANTE in 2015, Europe’'s fir

and Turkey's most equipped Children witl
Leukemia City and multidisciplinary
hospital LOSANTE, with the motto
“humanity should not die,
people should not die”.

' 2y King's Palace Hotel, we
support the LOSEV Foundation. For ever)
comment you make by scanning the QR
code, we donate on your behalf and give
hope for children with Leukemia.
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SUSTALINABILITY ACTIVITIES

Within the scope of 23 April National Sovereignty and Children's Day activities, celebrations were held in the facility with
village schools. We tried to raise awareness by organising a walking show with the performances prepared by our

students. Our guests were informed about our holiday and promotions were made.
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\INABILITY ACTIVITIE
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Within the scope of 29 October Republic Day, our
students were hosted in our facility. A march
accompanied by marches was organised in the
facility and the meaning and importance of 29
October Republic Day, which is our cultural value,

was conveyed to our guests.
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SUSTAINABILITY ACTIVITIES

With the aim of preserving our traditional culinary culture and passing it on to future generations, we held a “Kars

Bread-Making Workshop” with the participation of our young guests. During this event, our children prepared Kars
bread with their own hands, thereby developing their fine motor skills and gaining an appreciation for our gastronomic

values, which are part of our intangible cultural heritage.

AYDINBEY KING'S PALACE

HOTEL & SPA

YORESEL LEZZETLER

ATOLYESI: KARS
COREGI DENEYiMI
. Ilnhﬂ Wndrk s:'ﬁ\ich!’xdnl
‘Kn(m: nmp«uy: den’:;;

« Bbigesel gastronominin horunmas ve
tanityimast hedeflenmektedir

* Atdlye, yerel tedark xulrlerinhw h‘lmrd
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Religious holidays and special
occasions that are part of our
cultural heritage, such as Eid
al-Fitr and Eid al-Adha, are
celebrated with great
enthusiasm by our guests and
staff. ~These events are

organized as part of our

sustainability vision with the

aim of preserving local culture

and strengthening social bonds.
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AYDINBEY GROUP HOTELS NTA

For your comments and suggestions, you can reach our contact information from our web page

www.aydinbeyhotels.com
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Aydinbey Group Hotels
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